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he recent decades have witnessed an increasing

reliance on software applications for day-to-day tasks,

such as monitoring healthcare on the go, to IBM

Watson’s DeepQA engine. The significance of these
applications functioning with desired outputs at the right time has
a direct dependence on the quality of software testing procedures
employed during its delivery lifecycle. Moreover, with the advent
of Service Oriented Architecture, software testing professionals are
now mandated to consider newer aspects such as virtualization and
adoption of cloud computing.

The software-testing marketplace finds itself inundated with
testing techniques and trends, such as automated testing, agile
development environment, crowd-sourced testing, and context-
driven testing. These tools are integrating the testing process at
much earlier phases in the software development value-chain,
expediting the delivery of software to market. With the growing
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number of things being added to the Internet of Things every
day, software products are required to support and run on these
multifarious devices despite diversity. To that end, advanced
methodologies such as localization testing that checks for an
application’s cultural appropriateness and usability testing that
determines the effectiveness are also performed.

In an effort to help testers face the shifting boundaries of
software development, a panel of prominent CEOs, CIOs, VCs,
analysts, along with the CIOReview editorial board has assessed
scores of software testing solution providers and picked out a list
of prime choices.

We have considered the vendor’s ability in designing and
building advanced software-testing solutions that cater to the
industry needs, at the same time adding to its functional and
productive flair. We present to you CIOReview’s 20 Most
Promising Software Testing Solution Providers 2016.

Company: Description:

QA Mentor Provider of quality assurance testing
services that helps organizations to
improve their QA functions and optimize
their QA process

Key Person: Website:

Ruslan Desyatnikov
President, Founder & CEO
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Intfroducing Efficiency in Software Testing

s more enterprises  are
introducing new architectures
into their systems, they are

adopting trends like virtualization,

big data, cloud, and mobile platforms.

As a result, the requirement of taking

necessary measures to avoid unpleasant

results due to flaws in software is also
increasing. The C-Suite seeks for the
best-of-the-breed solutions to decrease
the time utilized in testing so that they
can devote more time on project plans.

In this tumultuous situation, a New

York based firm, QA Mentor, steps in

to address the demands of clients and

increase effectiveness and efficiency
of software testing, and ensure quality
at the same time. “Companies are not
looking at simple manual testers, there is
more emphasis towards test automation,
test service virtualization, test data
management, process improvements,”’
says Ruslan Desyatnikov, CEO, President
and Founder, QA Mentor. The firm’s

QA Automation Tool Expert Service

helps companies and clients to select the

right solutions. Desyatnikov explains,

“Whether it’s an automation solution,

performance tool, security kit tool, or test

data management tool, we ensure that the
tools give clients the best results.” The
service covers various automation tools
in the categories of database testing,
mobile testing, performance
testing, security testing
and test data management.

With expertise in a wide

range of open source

and enterprise testing

QA  Mentor’s

professional

tools,
team
advises clients to select
the best-suited tools
for their current and
future needs.

The company also offers Lab
Compatibility Services which allows
clients to seamlessly test both old and
new versions of browser systems—OS
versions, add-ons, mobile platforms,
and connection speed combinations.
The proprietary infrastructure,
testing methodologies and tools help
customers identify the bottlenecks
and problems in their applications and
make it more efficient. The company
has labs in different locations across
the world, like India and Ukraine,
which are well equipped to test all
current mobile environments including
Google Android, Apple i0OS, Symbian,
Windows, Firefox, Ubuntu, Tizen, Bada,
and Brew. “We don’t use simulators or
emulators. We use our own devices that
are configured and installed in our lab,”
elucidates Desyatnikov.

QA Mentor also offers on-demand
services which clients can use to support
their projects and build test cases in a

cost-effective manner. The
company accommodates

all types of on-demand
projects for clients—
whether the duration
is for one hour or a
week. In addition,

the firm runs various

Ruslan Desyatnikov

predictive analysis and performance
testing to determine the number of users
in the system and the point at which the
system will start degrading. As a result,
companies that want to acquire other
firms are benefitted and the scalability
test ensures that the performance of the

application will not be hampered.
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Companies are not looking at
simple manual testers, there
is more emphasis towards
test automation, test service
virtualization, test data
management, and

process improvements
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QA Mentor once assisted a client in
the auditing field with their QA Audit and
Process Improvement Services. The client
had been missing defects in production
andin User Acceptance Testing (UAT) and
the defect leakage rate was very high. The
client approached QA Mentor to improve
their business processes. QA Mentor
performed a comprehensive audit and
evaluated the client’s QA environments
and QA automation tools, QA personnel,
strategy, and methodologies and provided
an overall rating. After following a six
month plan, the client easily transformed
their immature QA practice into a mature
one and added value to the organization.

QA Mentor is presently working
on a new product for QA Managers
and QA executives, which will be
available shortly in the market. “We
will continue to invest in the various

product lines that we are currently
developing and  implementing,”
concludes Desyatnikov. (R



